Research Study Questionnaire. (Please read attached research subject information sheet. Thank you.)
The aim of this research project is to explore the experiences and the impact of complaints upon psychotherapists working within the NHS.

This survey is being sent to a range of therapists of different modalities. We want to discover the impact of complaints on practice.

It would be helpful if you could spend approximately 5 -10 minutes of your time completing this form.

Please could you return the questionnaire, even if you have never received a complaint?

If you have received a complaint, but do not wish to provide further details, please can I thank you for indicating this in the appropriate space and returning the questionnaire.

If you have received a complaint and are willing to provide further details, please complete and return the questionnaire.

All information for this survey will be aggregated but we may wish to illustrate points with examples. In all examples used patient and therapist anonymity will be protected.

Please indicate if we may use your example to illustrate more general points:

Yes
(
No
( 

It would be helpful to us if you could please provide the following information about yourself and your work:

About you (N.B. Where the word "other" is used please state exactly what it is.)

Gender: M  (

F  (
Age: 18-25  (  26-35  (  36-45  (  46-55  (  56-65  (  66-75  (  75+  (
Ethnic origin: White  (     Black: Caribbean
(     Indian

(     Other   (




        African

(     Pakistani
(




        Other

(     Bangladeshi
(







       Chinese

( 

Main professional role:  Medical Doctor

(



      Nurse


(



      Psychologist

(



      Adult psychotherapist
(



      Counsellor

(
      Other


(
Number of people practising in your department: 1  (  2-5  (  6-10  (  11-20  (







   21 or more  (
Psychotherapeutic orientation: (Tick all those which apply):

Psychodynamic/ interpersonal
(
Behavioural/ cognitive

(               

Systemic



(
Humanistic



(
Integrative (e.g. CAT)

(
Other




(
About complaints 

Have you had experience of a complaint made against you within the NHS?

Yes  
(     
No
  ( 


(If 'no' please answer no further questions, and return the questionnaire). 

If 'yes', how many complaints have been made against you?

1  (   2  (   3  (  3+  (
This section invites you to comment on the personal impact of a complaint made against you. 

I am willing to comment on an experience of a complaint made against me.

Yes  (     No  (
About the effect of the complaint/s:

Approx time since complaint made: < 1 month  (, 1-6 months  (, 6-12 months  (, 1-2 years  (, 2-5 years  ( >5 years  (.

Please give a brief account of the complaint without stating identifying details (i.e. exclude any names). Include the severity of the complaint e.g. Phone call, letter, report to line manager, report to hospital manager, exposure in the press, referral to GMC. Was there a disciplinary process? Was the complainant patient, family or staff? 

Please describe the impact of the complaint on you. How has it affected you as an individual?

What helped you to cope?

Can you identify any changes in practice as a direct result of the complaint?

Would you consider treating the complainant again in the future?

End of questionnaire. Thank you for your time. Please return by post or if you prefer by email to the address below.

Dr. K. Barnes,

SpR Psychiatry,

Bowness Unit,

Prestwich Hospital,

Greater Manchester West NHS Foundation trust,

Bury New Road,

Prestwich,

Manchester,

M25 3BL 

Email: katherinebayman@ntlworld.com
